






MORINGO ORGANICS 

Letter Communication_Ministry Consumer Affairs for Direct selling Guidelines SINCE 2016 

SI no. Letter Communication with Ministry of Consumer Affairs Date 

1 The Moringo has Submitted Undertaking Declaration to 
Consumer affairs to comply with Direct selling guidelines issued 
by the Ministry of consumer affairs in Sep 2016 and 
acknowledged by the Ministry of Consumer Affairs. December 2016 

2 The Ministry of consumer affairs scrutinized the documents, sent 
a reply to moringo, and demanded a few more documents.        April 2017 

3 The Moringo has Submitted the required documents and was 
acknowledged by the Ministry of Consumer Affairs. May 2017 

4 The Ministry of consumer affairs scrutinized the documents, sent 
a reply to moringo, and demanded the updated list of directors. 

January 2018 

5 The Moringo has Submitted the required documents. January 2018 
6 The Ministry of consumer affairs scrutinized the documents, sent 

a reply to moringo, and demanded a revised declaration and 
undertaking proforma with a list of documents.          January 2019 

7 The Moringo has Submitted the revised declaration with the 
required documents. Feb & April 2019 

8 CONSUMER PROTECTION ACT, 2019. The Moringo has complied 
with all clauses. 

August 2019 

9 
The Ministry of consumer affairs scrutinized the documents, sent 
a reply to moringo, and demanded an updated business plan, 
product price list, and distributor sample of the contract.    October 2020 

10 The Moringo has Submitted the required documents for the 
queries received on October 2020 

7th Dec 2020 

11 Consumer Protection (Direct Selling) Rules, 30_June_2021. The 
Moringo has complied with all clauses. 30 June 2021 

12 Consumer Protection (Direct Selling) Rules-28_Dec_2021 
The Moringo has complied with new guidelines dated 28 
December 2021 

March 2022 

Note: The Ministry of Consumer Affairs, Government of India, has scrutinized all the 
documents along with the marketing plan and modus of operandi . 
The above communications prove that the moringo complies with the direct selling 
guidelines and consumer protection act 2019. 
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